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What is CASHflow?
CASHflow is a way of dealing with credit debts that you are struggling to pay. It involves working out a budget sheet and
writing to creditors. This is similar to the selfhelp process set out in our selfhelp pack.

What are the benefits of using CASHflow?
With CASHflow, an adviser will give you full advice and check your budget sheet for you before you send it to your
creditors.
Your completed budget sheet will have the CASHflow logo and a unique reference number on it. This helps to show
your creditors that you have had proper advice from a money adviser and that your offers of repayment are
reasonable.
Many creditors support CASHflow and use it to help them decide if they will accept offers from people in debt.
There is no charge for any part of the CASHflow process and you can always contact us for more advice if you need it.

How does CASHflow work?
If you decide to use CASHflow you will be invited to fill in a
detailed budget sheet. If you have an email address and internet
access you can do this online. We will email you a registration
link so that you can set up a secure account on the CASHflow
website.
You will be able to log in and out of this account as you fill in your
budget sheet and save any changes that you make as you go
along.

Information:
paper copy
If you don’t have an email address and access to
the internet, we can send you a paper copy of
the budget sheet for you to fill out and post back
to us.

Filling in the budget sheet
The CASHflow budget sheet is set out in a standard format that many creditors and advice agencies use.
There are notes to help you to understand what the different headings mean, as well as things that you should keep in
mind as you are filling it in.
You can add your own notes to explain any of the items in the budget sheet if you want to.
You can also add notes if you are unsure about something, to remind you to ask an adviser when you have your
budget sheet checked later on.

My Money Steps is our free, independent and confidential online debt advice service. My Money Steps will help you work
out a budget and give you a personalised action plan setting out practical steps to deal with your debts.
www.mymoneysteps.org
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What if I cannot afford to pay anything?
CASHflow can still be an option even if you do not have any spare
money to pay towards your debts. You can use CASHflow to offer
token payments, or to explain that you cannot afford to make any
payments until your situation improves. Contact us for advice.

Extra advice:
confidential
The information you add is treated confidentially.
Your creditors will only see a summary of this
information once you decide you are ready to
show it to them.

When the budget is ready
When you have finished your budget, call us back to arrange
an appointment with one of our CASHflow advisers.
The adviser will check your budget and tell you if you should
think about changing anything. This will include checking
whether your spending is within a range that many creditors
think is reasonable.
The next step is for the adviser to approve your budget and
‘lock’ it to create a financial statement that you can send to
your creditors.
You can then print copies of your financial statement and
sample letters using the CASHflow website.
Send the letters to each of your creditors. Don’t forget to
include your financial statement. You can send followup
letters if creditors do not agree to your offers straight away, or
if they ask for a review of your situation.
If your situation changes or you are concerned about the
response from your creditors, you can always contact us for
more advice.

Information:
creditor support for
CASHflow
Many creditors support the CASHflow process
because they know it means that you have had
independent advice before getting in touch with
them. In many cases, this means they are more
likely to agree to your offers, but it does not
mean that there is a guarantee that your
payment offers will be accepted. If a creditor
does not accept your CASHflow payment
offer, contact us for advice.

Information:
CASHflow guide
The 'CASHflow guide' contains useful information
about what to do if creditors do not accept your
offers straight away and what to do if your
situation changes. You can download it from the
CASHflow website after you have registered your
account. If you do not have internet access, we
can post this to you.
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What if I have priority debts?
If you have any problems when negotiating repayment of your
priority debts, contact us for advice. The law gives different
creditors different ways of getting their money back. If you owe
money to a creditor with more power to make you pay, the debt is
called a 'priority debt'. Examples of priority debts include:

Extra advice:
contact us
If you have any problems when negotiating
repayment of your priority debts, phone us for
advice. The law gives different creditors different
ways of getting their money back.

mortgage and rent arrears;
council tax arrears;
energy arrears;
court fines; and
maintenance arrears.

We call these priority debts because, if you don’t act quickly, these creditors have got strong powers to make you pay.
CASHflow is a way of negotiating with unsecured, nonpriority creditors. Before you can finish your CASHflow budget, you
need to agree payments to pay off the arrears on any priority debts that you might have.

Is it the best option for me?
At National Debtline we look at all your options so that you can
make the best choice. We can also advise you about free debt
management plans and alternative options such as bankruptcy,
individual voluntary arrangements (IVAs) and debt relief orders
(DROs). We can give you more information about CASHflow and
the other selfhelp options. Contact us for advice.

Self-employed people
CASHflow does not help you complete a business budget sheet.
If you are selfemployed, please contact Business Debtline for
advice on 0800 197 6026 or www.bdl.org.uk.

10 ways to clear your debt
In the Debt topics area of our website, we have
a section which sets out 10 ways to clear your
debt. You can compare:
how big or small your debts must be to use
each of these options;
what type of debt you can repay using each
option; and
how long each option might last before you
are debtfree.
Find out more
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What are my next steps if I want to use CASHflow?
If you would like to use CASHflow, call National Debtline on 0808 808 4000 to speak to an adviser. The adviser will ask
you questions to help understand your situation and to make sure you get all the advice that you need. If CASHflow is a
suitable option, the adviser will arrange to send you an email invitation or a postal pack.

National Debtline endeavour to keep our fact sheets as up-to-date as possible, however, we cannot be held responsible for changes
in legislation or for developments in case law since this edition of the fact sheet was issued.
National Debtline is part of the Money Advice Trust. Monday Advice Trust Registered Charity Number 1099506. A company limited
by guarantee. Registered in England and Wales (Number 4741583). Registered office 21 Garlick Hill, London, WC4V 2AU. ©
Copyright National Debtline 2001.
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